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OUR MOST POPULAR PLANS 

Our pricing is customizable for companies and budgets of all sizes. 

 SMALL BIZ 
GREAT FOR 1-3 COMPUTERS 

MEDIUM BIZ 
GREAT FOR 4-10 COMPUTERS 

CORPORATE 
GREAT FOR 11+ COMPUTERS 

Included Hours/Month - 3 Hours 12 Hours 

Hourly Rate $80/hour $65/hour $55/hour 

After Hours Rate $80/hour 

Minimum 
Monthly Cost 

Pay-As-You-Go $200 $660 
 

OVERVIEW 

Rapid Response 
All retainer packages include guaranteed 4-hour response time to on-site calls within normal operating hours 
(Monday to Friday 8:00 am to 5:00 pm.) 

vxNetworks Exclusive: 

First 3-Months at our Lowest Rate! 
We start you off on a 3 month trial at only $55.00/hour to see which package will suit your needs.  After three 
months, we review your service calls and create a personalized plan for your business. 

*Prices and after hours times are subject to change. 

 

OUR SERVICES 

• On-site & Remote Technical Support 
• Networking & Cabling 
• Switch & Router Configuration 
• Wireless Network Setups 
• Secure Data Backup (On-site & Remote) 
• Windows 2003/2008 Server Setup & 

Administration 

• IIS Web Server Setup & Administration 
• Network & Workstation Security 
• Workstation Setup & Support 
• Software & Hardware Installation & 

Support 
• Business Technology Consultation 
• 24/7 IT Support 

 
Thanks! 
Any questions please contact us at 905-734-7410 or email info@vxnetworks.ca 
 


